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The following General Sales Terms & Conditions. together with the Order Confirmation :

1. Prices:

The prices (US DOLLAR or EURO) may be changed by the Seller, therefore order confirmation will be the only document
to set the price. Unless otherwise cited, prices shown on the order confirmation are meant to be for goods without
packaging & Ex-Works Ludhiana, Punjab. Any other INCOTERMS must be cited on the Proforma Invoice at time of Order
confirmation

2. Packaging:

Packaging material and operations will be charged to the buyers. NOVERA EXIM will not return of packaging material,
unless agreed in writing. We can supply in customized packaging as per feasibility which will be charged separately.

3. Payment:

Payment must be settled as agreed in the Order confirmation, respecting the credit times, means & value. Payment
cannot be delayed or suspended for any reason. The Buyers bears the risk of the transfer, whatever the means is.
Payment made to person that are not expressly authorised by NOVERA EXIM are not accepted. Whichever are the bill of
exchange regulations, discount interests and bank charges are to be born by the Buyer.

4. Delivery:
All deliveries terms agreed start from the date of the Order confirmation (payment terms is honored) and should be
considered as an indication, therefore in no way binding in the event of “force majeure”.

5. Incoterms:
We work on ExWorks/ FOB/ CIF/CFR Terms and risk or responsibility are transferred accordingly.

6. Special Machine:

Should the Buyer need special machines, not listed in the Price List (DOLLAR / EURO), must send an inquiry to NOVERA
EXIM at info@noveraexim.com. The inquiry will be evaluated in terms of feasibility, manufacturing schedule ad extra
charges.

7. Accessories:

Prices of accessories “on request” and same will be meant for accessories which are originally fitted to the machines at
the factory, unless otherwise stated.

8. Our Bank Details:

Account Holder Name: NOVERA EXIM

Bank Name: Oriental Bank of Commerce

Account Number: 06054015002215

Branch Address: BJS Dental College, Sec. — 40, Urban Estate Ludhiana — 141008, Punjab
IFSC Code: ORBC0105111

Swift Code: ORBCINBBIBD

Branch Code: 0605

Near 2R Marriage Palace, Lakhowal Road, N info@noveraexim.com
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